Organization Mission
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I I Achieve stakeholders' goals
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85 + o= Provide customers with better products or services
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I I Provide customers with better products or services
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N Customer satisfaction index

83 + ¢ Improve systems
I I Improve systems
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© 83% Perceived system quality

40.6 : 4 Build and maintain engaged team
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I I Build and maintain engaged team
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IL Employee satisfaction index

~ Turnover rate among top performers

Strategy map legend Strategic theme: Default Leading indicator
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